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SUPPORTcenter

SUPPORTcenter &1, Altium Designer [(CBET LU TOERECHRBANEETET,

@7 VI T—AMAHO—F
Altium Designer DY —E R/\yo&HAHoO—RTEET,
@ Solution DS R

BNV EMTEBICBELTOREEFCSEBIV-FE1TET,
@Case D& ixESHR

O B0 BREAEECSBUOELETET .

Alllum

Find Solution Log a Case View Cases Logout

Downloads and update information
Altium Designer Winter 09 =

Altium Designer Summer 08 =

Altium Dezigner § =

Altium Designer 2004 =

P-CAD 2006 =

P-CAD 2004 =

Logged in:

Title

=&

How do | activate a standalone license for Altium Designer?

2 How can | create glots on my PCB?
3 How do | completely uninstall Altium Degigner?
4 How do | rezet my workzpace panelz back to their default positionz?
5 How do | create a template file (. SchDot}?
MNone Found

1 SUPPORTcenter

Find Solution : ATIVAIOCERICxTHEIESE
LogaCase : BifiEMBELNEHER—D
View Cases : T—ADBREZSE

SUPPORTcenter [C7 Yt X9 BREIZ/SR—K(SUPPORTcenter Credential) Wb BT,

IRAT—RDOAFEFEIZDOLTIL, £ 1.1 Z [SUPPORTcenter Credential #{770—1%C

SHZSN,
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1. SUPPORTcenter Credential #{r70—

SUPPORTcenter [C7 9t R T BFEIZ/SRAT—F (SUPPORTcenter Credential) NIHETY,
NRT—REBHFLTRVEERIE, TREFIBICTNART—FERITVVLET,

SUPPORTCcenter Credential #1770—

SUPPORTcenter Credential
FRITOTIKE
(BEHR-TILTA4OL)

v

PERBEROEEH
(FILTAIL)

v

INRT—RREITA—ILDIEE
(FPILTAa L)

1-1 SUPPORTCcenter Credential #{770—

HTH : support.jp@altium.com

=14

CHE
HEES
C{ERR

ESEY: ]
(FILR—L)
A—ILTFRLR
FEEES
FAX

FILTAI LN+ BE3HHE T 35 L Altium SUPPORTcenter Credentials” &LV S EITA— )L A
ELNTEET,

page 3 of 15 5/7/2009



Alllum

Altium SUPPORTcenter Credentials

Altium Customer Support To 8%
Dear | &4AHI

Your new Altium SUPPORTcenter password can be found below.

The Altium SUPPORTcenter allows you to:

- Log support inquiries, report bugs and submit feature requests

- Track your logged cases, including those opened through email or phone

- Add information to your case, such as comments and attachments
- Download the latest product releases and updates for your license

Kind Regards,

Altium Customer Support CEBLN WV A—ILTZRLR
L : (@ &

sername__ i@ SRR —R
Password :

1-2 SUPPORTcenter Credential M E 3L A— L5

A—)LIZEBE SN TULV5 User Name & Password #{f#EFL . SUPPORTcenter ([CA4S 42 LTLEELY,
SUPPORTcenter A5 (2 _R—
URL: http://www.altium.com/SUPPORTcenter

SUPPORTcenter ~nAS A FiILLVSRAD —FE R ETIAEENARTINET,
Old Password:
New Password:
New Password Again:

Old Password IZIEA—)LICEEE SN TLV A/ ART—FE A 1L, New Password & New Password Again
[ZIE. CEBTHLLV/IRT—REA AL TS,
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2. Solution

Solution &1&, M ERDEIEREZSHTEIR—UTY . 2HBOBRREAZEZEAL TEERDRRMNT
HETY,

-HTIURER

F—TJ—FRER

Albium
GRRERMTSN| LogaCase | ViewCases | Logout |

search for: | sin | All Solutions v

Find Solution

All Solutions
Altium Designer 6.0 Altium Designer 2004
Schematic Capture, PCB Layout, Autorouting, Signal Schematic Capture, PCB
Integrity, Mixed-Signal Simulation... Lavout, Autorouting, Signal
Integrity, Mixed-Signal Simulation...
Altium Designer Summer 08 Altium Designer Winter 09
Schematic Capture, PCB Layout, Autorouting, Signal Schematic Capture, PCB
Integrity, Mixed-Signal Simulation... Lavout, Autorouting, Signal
Integrity, Mixed-Signal Simulation...
P-CAD 2006 P-CAD 2004
Schematic Capture, PCB Layout, Signal Schematic Capture, PCEB Lavout, Signal
Integrity, Library editor, Licensing ! Activation... Integrity, Library editor, Licensing/
Activation. ..
TASKING Support
SUPPORTcenter, Alium Communiby
Forumz, Knowledge
Baze, TRAIMNINGcenter
Website

www altium.com, www.pcad.com, www.tasking.com

2-1 Solution 47
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X 2-2 (“7R)) T2 % Altium Designer Winter 09 D& IZEUAHRREMNT=#HRTT,

Altium

Find Solution Log a Case View Cases Logout

Search fo |‘in[ Altium De=signer Winter 09 b4 |

r— F—)—F
Find Solution IN—ay D AR A EEE

Search Results for: ") -
Search Results in "Altium Designer Winter 09"

PCB Layout (5)

*Sort by:
Score w
Last
Score  Solution Title Related ) dified
Cazes
Date
Tk 4 2008/05421
7% 0 2009/04/08
BE% 12 2008/03/05
4% lzolated copper. Spilit Plane (==} on InternalPlane1. Copper 0 2009002126
izland _connected to pads/vias detected. Copper area is 1 A0
sg. mmdl, ST =T ET,
2% HEEm i i— T P PP e e S A T EE 2 2009001421

T
22 B%hHl
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Alllum

Case &lZ. Altium Designer @ HifieaBRLVEHE T,

SUPPORTcenter M T Case &=
Ff-. SETTE

3.1 Case DE#FEH%
Case ZHHRTEIRIT HFIEZFEEHLET,

(FE 1)[Log a Case|#2T &V vHILET,

BERWKIET,. CERERBZEOBEFCS
$xLV=f2L = Case #& CRIETEEY,

B ET,

(FIE 2) FREDLEEIEZ T EIR - CRRALLZELY,
* [FAN-BIRVHBFEIETT,
£311 AN-BRERO—EE
A7y i M=
Altium Designer Summer 08 [H/N— 3 (Altium Designer 6 LLEN D HE AT HAR—k &
Aftiom Dot Winter 09 BTSETCWVREWTEYET,
Product um ssiener S BRAVELEWV W TCETHRELNLRET DT,
rocuc Altium Designer Viewer CHEELSTARDIE. ELKBELWLELET,
Support SUPPORTcenter Credential<5 | R _%_Fﬁ
Website TILT A9 L DOWebR—J Bk A B
Support Inquiry Altium Designer® iTTIE:J_@;_EF:ﬁ
T Bug report Altium Designer DHEBE RS 78
ype Feature Request Altium DeS|gner| XT HHEEE ‘_g_%a
Evaluation Request IR DB
Version C {EFA B DAltium DesignerDBuildBE B Z HH 2 F-SLY,

Schematic Capture

EERAAICET S EM

PCB Layout

PCB@b%T@h%ﬁE%&I:EﬁTé:E‘Eﬁ

Autorouting

Signal Integrity

Mixed-Signal Simulation

Manufacturing

Library editor

FPGA Design

Function Area Embedded software development

fi‘ﬂ&ﬁ&‘/?ﬁ oy EF?

HDL Simulation

HDL/::LI/—/EJI Eﬁ‘e"é EF'?

Licensing / Activation

Version Control

3D _and MCAD

3D§T¢MCAD&0)4/'}7 ZI—RICET A B

Import / Export

T—ADASR— LRI H AR — -3 Ao B

Platform / Environment

PCOBFEEICHT - B

Installation

Ay AL—ILICB T A B

Scripting / Customization

RO TRBARATA R T A &I

Operating System

Altium DesignerZBI{ESH TLVAI L DOSEEHZLIEELY,

Subject B DHRECEALIEE, (BAFE)
Description CERNBRZEMIC SR AEEL . (ARER)
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| Find Solution |EMEGEReE View Cases | Logout

Contact Name: Type: *

|5up|:|u:|rtlnquir5r v|

Product: * Version:

Attium Designer Winter 09 v| | 8.3.0.16776 v |

Functional Area:

| PCB Layout v

Operating System:
| Microgoft Windows XP SP3 w |

Subject: *
|§S$ﬁ‘f‘f‘1‘ﬁ§®i%?‘ﬁfl e R i |

Description: *

e B i et =W e W e i i 1 = A R = A

B 3-1-1 FE Al

(FIE3)ETHITEIR-CRAMNKRT &, "Submit’ R2EHLET,
Case BEBLENRKRREINET,
F 1=, Description [(ZEBA SN -BEN SRR D ATREME A EH S Solution DYRMEHHETRRLE
TO
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Altium
Log a Case View Cases Logout

Case NHumber: DateTime Opened:
00095185 200905407 13:22
Subject:

R OESETE DT

Your case has been logged. However, the following 10 Solutions may help you

9%

62%

immediately.
Match  Title
100% E=

A Desmne B eCB T B T B B By AN T i
%, EATINE R — Fn — ) S5 AT, s

ERAEEESR T DI04, TH A == Bl

Solution &R

BEDRTREMENH D

F‘CELI—_T-fﬂT_-:f' b SS A FEEFTLFIEALT ILJ:FI T’d"Jiﬁ'
FHA s == PSATES (Design =+ Cleses) FEITLE T,
FAFL O 4SE T2 F0O—3 S FOS5 MM et

Altium Designer:

Altium Designer T £, 77U —-a2/81F CH 580k, FEEhRXL 1??’..[3'" Jint &+
oo A A — LT EE L AT — S FOSIRSE TRETSNE T,

S ERFEFTI CF IO, LIFORIEERITLT Fal
BEE D

3-1-2 Case Bk TR DF KRG

3.2 Case [Zi§#%:EMN
IRE. A—Thd Case [TaAVKMOT—E2DEMETIFIEZEHE LET .

(FIE 1)[View Cases]#T&#0)vILET

=)

Altilum
[ Home | Find Soluiion | LogaCase |[NTEPTSY=] Loaout |

View Closed Cases

Number Subject Created Date
00085185 &5 (TE: SRITTL 200%/05/07 13:22

3-2-1 #A4—7J> Case D—&
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(FIE 2)IEA—T D Case N—ERRINET DT, AAVMOHAT7AILEEBMLUIZLY Case &
BRLFET,

Add Comment : JAVMEEMTEET,
Add Attachment : 7/ ILEFHFTEET,

Alllum

Find Solution Log a Case View Cases Logout

Case Humber: Status:
00095185 Mew
Type: Date/Time Opened:
Support Inguiry 2009/05/07 13:22
Last Modified Date:
2009/05/07 13:22
Product: Version:
Altium Designer VWinter 09 8.3.0.16775

Functional Area:
PCEB Layout

Operating System:
Microzoft Windows XP SP3

Subject:
IR REDESREI LT

Description:

ERAEEERT IO, Lo LATTNIFL L TR T

View Suggested Solutions Add Comment Add Attachment

z y 4

MNone Found

| EMOITERCKRERADEMNGEE | T—20I77MNUVEEDRM
Nene Found

None Found

3-2-2 BmREY
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Find Solution Loga Case View Cases Logout

Casze Humber: Status:
00095185 New
Type: Date/Time Opened:
Support Inquiry 2009005007 13:22
Last Maodified Date:
2009/05/07 13:22
Product: Version:
Altiurn Designer Winter 05 8.3.0.16778

Functional Area:
PCB Layout

Operating System:
Microsoft Windows XP SP3

Subject:
EARAREMES R IO T

Description:

EfREEER S D0, KoL T T

View Suggezted Solutions Add Comment Add Attachment

EMMLIzaA L

Cormment /

2009/05/07 13:46
— BRI T D L — b T RTEE T ?

K 3-2-3 a*2hEM#EORTAB

3.3 Case =¥ 2E%E
Case IZxt T R EK -BIEZENTILTAILDSAS-IBEDOHERAEZDFIEZEHE LET,

(FIE NA—ILHEEET,
#4 : Your case 7¥—RXEE has been update

B Your case 00094185 has been updated - Hi
B 3-3-1 A—LD#H4£
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A—VIZOAVEARTRSNET,
Your case # 00095185 ?97997297777?7 has been updated.

Please view your case in the SUPPORTcenter at:
thttp-{www.altium com/supportcented

The following comment was added to your case:

3-3-2 A—JL

SUPPORTcenter 2 CHBRZTER TS5 5L, F 3.4 E [Case DEESHEI#ZSIEIZSLY,

3.4 Case DBESR
Case DER*SMHBIHFIEZEIEEHLET .

(FIE 1)[View Cases|Z T &0y ILET,

(FIE 2)A—T > Case hyO—XL1= Case METIRLET
My Closed Cases : ¥A—XL7= Case D—E&ETY,
My Open Cases : #—7>Hhd Case D—E T,

“View Open Cases’’R2> : #—T D Case —EERRSEET,
“View Closed Cases’h42> : #O0—XL71- Case —EZRTIETET,

View Open Cazes

3-4-1 Case MY Rk

View Closed Cazes
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Comment
2009/05/07 13:51

Altium Designer DPCBIT 2Tl 4. i S FIAEL, S FIETIN T D5RERE. 54k
ARG — Pl — R EFATINE T,

iR EFESETOI0L. T == BRI (Design == Board Shape) 37 2/FI 2855,
{ Redifine Board Shape). iREE(Move Board Vertices) . F2&h{Move) 7 FEERLE T,

02l 13, Mechanicall - & 25 LA — R ERL THRAAEIERL.. & ZEiRi=E
PR T 2BOETRE T T .

CHETTICE, EAF ORI FESEITL TS,

BWEO LA FIZS4 7 — O T EF L E T,

AR A T Ok EE L AL E T,

FH A e BARMHE == 210 A T2 2 S WEERTE (Design == Board Shape == Define from

zelected objects) FETTLE T,

Ch TERAEERSN. ELoREh TS I e SEORE IR E FET SN E T,
2009/05/07 13:46

A DR i ) o e Dl S Wl =0 S IR

3-4-2 BEDRTH

M——
RIE
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N—oay B BUARAE
1.0 2009/5/7 | #i R YE Rk

Copyright 2009 Altium Limited.

Altium, Altium Designer, Board Insight, DXP, Innovation Station, LiveDesign, NanoBoard, NanoTalk, OpenBus,
P-CAD, SimCode, Situs, TASKING, and Topological Autorouting and their respective logos are trademarks or
registered trademarks of Altium Limited or its subsidiaries. All other registered or unregistered trademarks referenced
herein are the property of their respective owners and no trademark rights to the same are claimed.
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